Obchodni a storno podminky

Uvodni ustanoveni

Tyto podminky jsou platné pro ubytovani poskytované ubytovatelem S€erba rental s.r.o., ICO:
19526130, Sidlo: Kolofikovo nabtezi 1116/23, Katefinky, 747 05 Opava v ubytovacim zafizeni na
adrese Kolofikovo nabtezi 1116/23, 747 05, Opava.

Storno podminky

Storno poplatky pfi zruSeni pobytu:
e ZruSeni zdarma 30 dni pied prijezdem
e 50 % z ceny rezervace pii zruSeni pobytu 29 — 7 dni pred piijezdem,
e 100 % z ceny rezervace pri zrusSeni pobytu 6 — 0 dni pred piijezdem.

Dopliiujici obchodni podminky

1. Ceny a sluzby

Orientacni ceny ubytovani a pfipadnych dalSich sluzeb jsou uvedeny v prezentanich materidlech
ubytovatele (internetové stranky, prospekty, apod.). Pro zdkaznika je vSak zavazna ta cena, ktera je
platné¢ dohodnuta s ubytovatelem. Ubytovatel je opravnén v pfipadech, které nemtize ovlivnit (napf.
zésah vys§i moci), zménit dohodnuté podminky pobytu. V cené je zahrnut poplatek méstu, energie a
voda.

2. ZruSeni pobytu zakaznikem

Zakaznik je opravnén zrusit objednavku kdykoliv pted piijezdem. Zruseni pobytu vyzaduje pisemnou
elektronickou podobu (e-mail -) na adresu matej@scerba-partneri.cz. Rozhodujici pro urceni doby
zruSeni pobytu je datum a Cas odeslani e-mailu. U vétSich skupin mohou byt sjednany individualni
storno poplatky. Ubytovatel nebude uctovat zakaznikovi vyse uvedené storno poplatky, pokud nemohl
Cerpat sjednané sluzby z téchto divodd: umrti v roding, hospitalizace zakaznika nebo ¢lena jeho
rodiny, vazné onemocnéni, povolavaci rozkaz, zZivelna pohroma. VySe uvedené skutecnosti je zakaznik
povinen dolozit pisemnym dokladem ubytovateli nejpozdéji do 3 dnti od jejich vzniku.

3. Platnost
Tyto obchodni a storno podminky jsou nedilnou soucasti objednavky ubytovani.

4. Online check-in
Pted ptijezdem je potieba udélat online check — in, odkaz dorazi ve shrnuti objednavky

5. Zaloha
Kdykoli po vytvofeni rezervace miize ubytovatel zaslat zalohovou fakturu ve vysi 100% z celkové
ceny ubytovani vytvorené rezervace.

6. Koneény uklid
V cené ubytovani je zahrnut poplatek za kone¢ny uklid.

7. Vyzvednuti klict

Hosté si mohou vyzvednout klice na tomto misté: Kolofikovo nabtezi 1116/23, Opava

Ve bezpecnostni schrance u dvefi. Piistupové kody budou zaslany emailem nejpozdéji 1 den pred
ptijezdem.

8. Odevzdani klicu
Zakaznik je povinen v den odjezdu (v posledni den uhrazeného pobytu) odevzdat klice
na tomto misté: Kolofikovo nabtezi 1116/23, Opava



Do bezpecnostni schranky u dvefi. Otevieni stejnym piistupovym kodem.
Kontakt na ubytovatele: +420 777248544

Ubytovaci irad

Kazdy ubytovany pfispiva k vytvareni dobrych vztahti mezi ubytovanymi. VSichni uzivatelé
ubytovaciho zafizeni jsou povinni seznamit se s ubytovacim fddem a dodrzovat je;j.

Ubytované osoby jsou opravnény

1. Pouzivat ptidéleny pokoj s jeho vybavenim a pfisluSenstvim v ur€eném rozsahu a pouzivat
spole¢né prostory.

2. Pouzivat povolené elektrospotiebice pii dodrzovani bezpecnostnich piedpist.

3. Hosté mohou vyuzivat doplitkové sluzby dle dohody s ubytovatelem.

Pri prevzeti pokoje nahlasit piipadné zavady ubytovateli.
1. S vécmi prevzatymi do osobniho uzivani a se svéfenym inventafem je host povinen nakladat
co nejsetrnégji. Kazdé poskozeni nebo ztratu co nejdiive ohlasit. Host odpovida za skodu,
kterou zpiisobil na majetku ubytovatele.
2. Ztratu klice jsou hosté povinni uhradit.
3. Pfid€lené [izko neni dovoleno bez souhlasu ubytovatele ménit nebo pienechavat jiné osobé.
4. Ubytovany je povinen udrzovat Cistotu a poradek ve vSech prostorach budovy.
Pokud se host s ubytovatelem nedohodne jinak, je mozné se ubytovat v den nastupu nejdiive
ve 15 hodin.
5.V den, kdy host ubytovani kon¢i, musi opustit pokoj nejpozdéji do 11 hodin nebo dle dohody
s ubytovatelem.
6. Pfed kazdym odchodem z apartmanu:

i Zavfit okna na pokoji

W Zkontrolovat vypnuté elektrospotiebice i osvétleni

i Zamknout pokoj
7. Sezndmit se s pozarnim fadem, evakuac¢nim fadem a pozarni poplachovou smérnici,
vyvéSenymi ve vstupnich prostotach budovy.
8. Respektovat nocni klid od 22 do 06 hodin.
9. Parkovat pouze na vyznacenych parkovacich mistech
10. Pied odjezdem umyt nadobi/naskladat do mycky

Ubytovanym je zakdazano

1. Koufit v budové.

2. Zasahovat do elektroinstalace jakéhokoliv druhu.

3. Poskozovat a pfemist'ovat nabytek, provadét zasahy do zatizeni ubytovny, cokoli pfipeviiovat
na zdi a nabytek.



Business and cancellation terms

Introductory provisions

These terms and conditions are valid for accommodation provided by the accommodation provider
Scerba rental s.r.o., [CO: 19526130, Sidlo: Kolofikovo nabtezi 1116/23, Katetinky, 747 05 Opava in
the accommodation facility at Kolofikovo nabtezi 1116/23, 747 05, Opava.

Cancellation terms

Cancellation fees for cancellation of stay:

Free cancellation 30 days before arrival

50% of the reservation price for cancellation of stay 29 — 7 days before arrival,

100% of the reservation price for cancellation of stay 6 — 0 days before arrival.

Additional terms and conditions
1. Prices and services

Indicative prices for accommodation and any other services are listed in the accommodation provider's
presentation materials (websites, brochures, etc.). However, the price that is validly agreed with the
accommodation provider is binding for the customer. The accommodation provider is entitled to
change the agreed conditions of stay in cases that it cannot influence (e.g. force majeure). The price
includes the city fee, energy and water.

2. Cancellation of the stay by the customer

The customer is entitled to cancel the order at any time before arrival. Cancellation of the stay requires
a written electronic form (e-mail -) to the address matej@scerba-partneri.cz. The date and time of
sending the e-mail are decisive for determining the cancellation period. For larger groups, individual
cancellation fees can be agreed. The accommodation provider will not charge the customer the
above-mentioned cancellation fees if he/she could not use the agreed services for the following
reasons: death in the family, hospitalization of the customer or a member of his/her family, serious
illness, draft order, natural disaster. The customer is obliged to provide the accommodation provider
with written evidence of the above facts no later than 3 days after their occurrence.

3. Validity



These business and cancellation terms and conditions are an integral part of the accommodation order.

4. Online check-in

You must check in online before arrival, the link will be sent in the order summary
5. Deposit

At any time after making a reservation, the accommodation provider may send an advance invoice in
the amount of 100% of the total accommodation price of the reservation.

6. Final cleaning

The accommodation price includes a final cleaning fee.

7. Key collection

Guests can collect their keys at this location: Kolofikovo nabtezi 1116/23, Opava

In the safety deposit box by the door. Access codes will be sent by email no later than 1 day before
arrival.

8. Key return

The customer is obliged to return the keys on the day of departure (the last day of the paid stay)

at this location: Kolofikovo nabtezi 1116/23, Opava

In the safety deposit box by the door. Opening with the same access code.

Contact the accommodation provider: +420 777248544



Accommodation rules

Each guest contributes to creating good relations between guests. All users of the accommodation
facility are obliged to familiarize themselves with the accommodation rules and to comply with them.

Accommodated persons are entitled

1. To use the allocated room with its equipment and accessories to the specified extent and to use
common areas.

2. To use permitted electrical appliances while observing safety regulations.

3. Guests may use additional services as agreed with the accommodation provider.

Upon taking over the room, report any defects to the accommodation provider.

1. The guest is obliged to handle the items taken over for personal use and the entrusted inventory as
as carefully as possible. Report any damage or loss as soon as possible. The guest is liable for damage
caused to the accommodation provider's property.

2. Guests are obliged to pay for the loss of the key.

3. The allocated bed is not permitted to be changed or transferred to another person without the
consent of the accommodation provider.

4. The guest is obliged to maintain cleanliness and order in all areas of the building. Unless the guest
and the accommodation provider agree otherwise, the earliest check-in time on the day of arrival is 3

p.m.

5. On the day the guest ends their stay, they must leave the room no later than 11 a.m. or as agreed
with the accommodation provider.

6. Before each departure from the apartment:

i Close the windows in the room

i Check that electrical appliances and lighting are switched off
i Lock the room

7. Familiarise yourself with the fire regulations, evacuation regulations and fire alarm guidelines,
posted in the entrance areas of the building.

8. Respect the nightly silence from 10 p.m. to 6 a.m.
9. Park only in designated parking spaces

10. Wash dishes/load them in the dishwasher before leaving



Residents are prohibited from

1. Smoking in the building.

2. Interfering with electrical installations of any kind.

3. Damaging and moving furniture, interfering with the hostel's equipment, attaching anything

to walls and furniture.



